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SILVERBROOK ASSOCIATION, INC.
COLLECTION POLICY

STATE OF TEXAS §
§ KNOW ALL MEN BY THESE PRESENTS:
COUNTY OF BEXAR §

WHEREAS, the property encumbered by this Collection Policy is the property restricted
by the Declaration of Protective Covenants for Silverbrook Subdivision, Unit 1, executed on
January 29, 1998, recorded in Volume 7331, Page 1144, Official Public Records of Real
Property of Bexar County, Texas (hereinafter called the “Declaration™), as same may be
amended from time to time, and any other property which has been or may be annexed thereto
and made subject to the authority of the Silverbrook Association, Inc.(the “Association”);

WHEREAS, reference is hereby made to the Declaration for all purposes, and any and all
capitalized terms used herein shall have the meanings set forth in the Declaration, unless
otherwise specified herein;

WHEREAS, the Board has established that it is in the best interest of the Association to
establish these Guidelines;

NOW, THEREFORE, BE IT RESOLVED THAT the Association does hereby adopt the
following Collection Policy:

1. ASSESSMENT PERIOD

The Board has the duty of establishing and adopting an annual budget, in advance, for

each fiscal year of the Association covering the estimated costs of operation of the

Association during each calendar year.

2. NOTICE

In December of each year, the Board shall fix the amount of the annual assessment

against each Lot for the following year and shall, at that time, prepare a roster of the Lots

and assessments applicable thereto which shall be kept in the office of the Association
and shall be open to inspection by any Owner. Upon completion of the roster, written
notice of the assessment shall be sent to every Owner subject to the assessment. An

Owner shall not escape liability or be entitled to a deferral of interest, fines or collection

costs with regard to delinquent assessments on the basis of such Owner’s failure to

receive notice, if such notice was sent via regular mail to the most recent address of the

Owner according to the records of Association. Each Owner shall have the obligation to

notify the Association in writing of any change in address, which shall become effective

five days afier written notice has been received.
3. DUE DATE

All Annual Assessments (the “Assessment” or the “Assessments”) are due and payable

annually on the first day of January. Charges disputed by an Owner are considered

delinquent until such time as they are paid in full or the Owner has been provided
verification of the disputed amounts due.
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INTEREST
If the Assessment is not paid within thirty days after the due date, the Assessment shall
bear interest from the date of delinquency at the rate of ten percent (10%) per annum until
the delinquent Assessment is paid in full.
DELINQUENCY NOTIFICATION
The Association may cause to be sent the following notification(s) to delinquent Owners:
a. PAST DUE NOTICE: In the event that any Assessment Payment balance
remains unpaid thirty (30) days from the due date, a Past Due Notice may be
sent via regular mail to each Owner with a delinquent account setting forth all
Assessments, interest and other amounts due.
b. FINAL NOTICE: In the event the entire Assessment is not paid in full within
thirty (30) days of a Past Due Notice, or there is a default on the Payment
Plan, where an Assessment account balance remains unpaid sixty (60) days or
later from the due date, a Final Notice may be sent via certified mail, return
receipt requested, to each delinquent Owner. The Final Notice will set forth
the following information and results of failure to pay, including an
explanation of:

1. AMOUNTS DUE: An itemization of all delinquent Assessments,
interest and other amounts due;

2. HEARING: The opportunity for a hearing before the Board. A
hearing shall be granted if a written request for a hearing is
received by the Association not more than thirty (30) days from the
Owner’s receipt of the Final Notice; if a hearing is requested within
thirty (30) days from receipt of the Final Notice, further collection
procedures are suspended until the hearing process is completed.
The Board shall set a hearing date not later than thirty (30) days
after receipt of Owner’s request for a hearing. Either party may
request a postponement, which shall be granted for a period of not
more than ten (10) days. Additional postponements may be
granted by agreement of both parties. Further collection steps will
be determined by the action of the Board.

3. OPTIONS TO AVOID LEGAL FEES: The options the Owner has
to avoid having the account turned over to a collection agent (i.e.,
payment in full or a payment plan through the Association).

REFERRAL OF ACCOUNT TO ASSQCIATION ATTORNEY

If all delinquent amounts are not paid within thirty (30) days from receipt of the Final
Notice, the account may be sent to a collection agent and/or the Association’s attorney
for collection and collection fees and expenses will be charged. Upon referral of the
account to the Association’s attorney, the attorney is authorized to take whatever action is
necessary, in consultation with the Board, including but not limited to: sending demand
letters, filing a lawsuit against the delinquent Owner for a money judgment, instituting an
expedited foreclosure action; and, filing necessary claims, objections and motions in the
bankruptcy court and monitoring the bankruptcy case in order to protect the Association’s
interests.

In the event the Association has determined to foreclose its lien provided in the
Declaration, and to exercise the power of sale thereby granted, such foreclosure shall be






STATE OF TEXAS

accomplished pursuant to the requirements of Section 209.0092 of the Texas Property
Code by first obtaining a court order in an application for expedited foreclosure under the
rules adopted by the Supreme Court of Texas.

BANKRUPTCIES

Upon receipt of any notice of a bankruptcy of an Owner, the account may be turned over
to the Association’s attorney so that the Association’s interests may be protected.
REQUIRED ACTION

Nothing contained herein shall require the Association to take any of the specific actions
contained herein. The Board of the Association shall have the right, but not the
obligation, to evaluate each delinquency on a case-by-case basis as in its best judgment

deems reasonable.
Executed on thagzﬂéay omgc

SILVERBROOK ASSOCIATION, INC.

E’K’l-(e:lipe Cru?, Its President

[
ATTEST:
By: %@N L\—MA-jB
Yohn Herrick, Its Secretary

§
§

COUNTY OF BEXAR §

Before me, the undersigned notary public, on this day personally appeared Felipe Cruz,

President of Silverbrook Association, Inc., known to me or proved to me by presentation to me
of a governmentally-issued identification card to be who one of the persons whose name is
subscribed to the foregoing instrument, and acknowledged to me that he executed it for the
purposes and consideration expressed in it.

Sebriae (12
Given under my hand and seal of office the ai day of-March, 2010.

Yeoon Y o

Notary Public, State of Texas

/5T KARIK. COOK

{ .| Notary Public, State of Taxas

(R et
"a,'"‘ ) September 17, 2015






STATE OF TEXAS

COUNTY OF BEXAR

§
§
§

Before me, the undersigned notary public, on this day personally appeared John Herrick,
Secretary of Silverbrook Association, Inc., known to me or proved to me by presentation to me
of a governmentally-issued identification card to be who one of the persons whose name is
subscribed to the foregoing instrument, and acknowledged to me that he executed it for the
purposes and consideration expressed in it.

&

Given under my hand and seal of office the QX day of , 2012.

AFTER RECORDING RETURN TO: Ay KARIK. sc%

; e .| Notary Public, Sta axas
Silverbrook Assocxatlon,‘ Inc. .@ }
1600 N.E. Loop 410, Suite 202 Y Wc“"""““w' Expine
San Antonio, TX 78209 ud

Voo V(o

Notary Public, State of Texas

Any provivion hereln which restricls tha sals, or use of the described real
rmrls becauss of rece iy Imtld and uneeforceabls under Faderal law
TATE F TEXAS, COUNTY OF B

| hmb{ Cortify that s imtmmnl wat FILED {n Filo Numbor Sequence on

this date and at tha tima stampad hetson by me and was duly RECORDED

In {he Offich Public Resord of ﬂlll Fraperty of Baxar County, Toxas on:

MAR 21 2012

-

¥ COUNTY CLERK BEXAR COUNTY, TEXAS

Doc# 20120051915 Fees $28 00
93/21/2012  2: I'1 aaes 4
Filed & Recorded in fficial
Public Records of BEXQ COUNTY
GERARD C. RICKHOFF COUNTY CLERK
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STATE OF TEXAS

Ry

RESOLUTION OF THE BOARD OF DIRECTORS

OF SILVERBROOK ASSOCIATION, INC.
REGARDING PAYMENT PLAN GUIDELINES

§
§ KNOW ALL MEN BY THESE PRESENTS:

COUNTY OF BEXAR §

Pursuant to Section 209.0062, Texas Property Code, Silverbrook Association, Inc., acting
through its Board of Directors, has adopted the following reasonable guidelines to establish an
alternative payment schedule by which an owner may make partial payments for delinquent
regular or special assessments or other amounts owed to the Association, to-wit:

1.

All payment plans must be in writing, signed by one or more owners of
the property associated with the delinquent balance, approved by the
signature of the President of the Association or the Association Manager,
and provide that the owner shall pay future assessments when due, in
addition to any arrearage payment due under a payment plan;

To be qualified for a payment plan an owner must not have failed to honor
the terms of two previous payment plans in the two years prior to a request
for a new payment plan;

No monetary penalties shall accrue on balances while a payment plan is in
effect, but reasonable costs associated with administering the plan and
interest shall continue to accrue;

Any qualified owner who owes a delinquent balance of $300 or less shall
be allowed, without deliberation by the Board, to pay that balance is three
equal consecutive monthly installments, with the first payment due within
the first thirty day period following of the approval of the payment plan;
Any qualified owner who owes a delinquent balance of more than $300
shall be allowed, without deliberation by the Board, to pay that balance by
paying twenty-five percent of the balance during the first thirty day period
following of the approval of the payment plan, with the remaining
delinquent balance to be paid in six equal consecutive monthly
installments;

Any owner may submit a request for a payment plan that does not meet
the foregoing guidelines, along with whatever information they wish the
Board to consider, and the Board may approve or disapprove such
payment plan, in its sole discretion; and,

If an owner who is not qualified to receive a payment plan asks for a
payment plan, the Board shall be entitled to approve or disapprove a
payment plan, in its sole discretion.

By their signatures below the President and Secretary of the Association certify that the
foregoing was approved by the Board of Directors of the Association at a duly-called meeting of
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the Board of Directors at which a quorum of Directors was present, or by signed, unanimous
written consent in lieu of a meeting. !

Thus executed thi529 day of.March, 201

SILVERBROOK ASSOCIATION, INC.

Felipe Cruz, Its President
ATTEST:

By: - /% WQEJ

John Herrick, Its Secretary

‘ STATE OF TEXAS § :
@ § |
COUNTY OF BEXAR §

Before me, the undersigned notary public, on this day personally appeared Felipe Cruz, |
President of Silverbrook Association, Inc., known to me or proved to me by presentation to me |
of a governmentally-issued identification card to be who one of the persons whose name is
subscribed to the foregoing instrument, and acknowledged to me that he executed it for the
purposes and consideration expressed in it.

(v

Given under my hand and seal of office the aq day of March, 2012.

Yoo\ Coms¥

Notary Public, State of Texas

FENN KARIK COOK
{o * .| Notary Public, State of Taxas
2 ./ My Commission Expires
Tear Wt September 17, 2015

o]






STATE OF TEXAS

COUNTY OF BEXAR

§
§
§

Before me, the undersigned notary public, on this day personally appeared John Herrick,
Secretary of Silverbrook Association, Inc., known to me or proved to me by presentation to me
of a governmentally-issued identification card to be who one of the persons whose name is
subscribed to the foregoing instrument, and acknowledged to me that he executed it for the

purposes and consideration expressed in if.
- 58 a0
Given under my hand and seal of office the m day o , 2012:

AFTER RECORDING RETURN TO: -

| Eugene-Silverbrook Association, Inc. m*' KARI K. COOK
1600 N.E. Loop 410, Suite 202 @

San Antonio, TX 78209

Notary %blie, State of Texas

. j Notary Public, State of Taxas
I My Commission Expires

»
/
%ﬁ? September 17, 2015

Any provision heredt whizh r2stricts the sele, er usa of the deseribed real

gro%mé bacause of raca 15 Invalid and unenforceable under Fedural (aw
TATE GF TEXAS, COUNTY OF BEYAR

} hml:{ Cortity that this instrumsnt was FILED [n File Number Saguence on

this dute and at the me stamped hereon by me and was duly RECORDED

In ths Offictal Public Record of Real Proparty of Baxar County, Texas on:

MAR 21 2012

7 COUNTY CLERK REXAR COUNTY, TEXAS

0051915 Fees: $24.00
2 2:13PM # Pages 3
ecorded in the Ufficial
Records of BEXAR COUNTY
C. RICKHOFF COUNTY CLERK
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RESOLUTION OF THE BOARD OF DIRECTORS
OF SILVERBROOK ASSOCIATION, INC.
REGARDING RECORDS PRODUCTION AND COPYING

STATE OF TEXAS §
§ KNOW ALL MEN BY THESE PRESENTS:
COUNTY OF BEXAR §

Pursuant to Section 209.005(i), Texas Property Code, and Section 209.005(m), Texas
Property Code, Silverbrook Association, Inc., acting through its Board of Directors, has adopted
the following records production and copying policy to prescribe the costs the Association will
charge for the compilation, production and reproduction of information requested under Section
209.005, Texas Property Code, to-wit:

{(a) Copy charge.

(1) Standard paper copy. The charge for standard paper copies reproduced by means of
an office machine copier or a computer printer is $.10 per page or part of a page. Each side that
has recorded information is considered a page.

(2) Nonstandard copy. The charges in this subsection are to cover the materials onto
which information is copied and do not reflect any additional charges, including labor, that may
be associated with a particular request. The charges for nonstandard copies are:

(A) Diskette--$1.00;

(B) Magnetic tape--actual cost

(C) Data cartridge--actual cost;

(D) Tape cartridge--actual cost;

(E) Rewritable CD (CD-RW)--$1.00;

(F) Non-rewritable CD (CD-R})--$1.00;

(G) Digital video disc (DVD)--$3.00;

(H) JAZ drive--actual cost;

(I) Other electronic media--actual cost;

(J) VHS video cassette--$2.50;

(K) Audio cassette--$1.00;

(L) Oversize paper copy (e.g.: 11 inches by 17 inches, greenbar, bluebar, not
including maps and photographs using specialty paper)--$.50;

(M) Specialty paper (e.g.: Mylar, blueprint, blueline, map, photographic--actual
cost.

(b) Labor charge for locating, compiling, manipulating data, and reproducing
information.

(1) The charge for labor costs incurred in processing a request for information is $15 an
hour. The labor charge includes the actual time to locate, compile, manipulate data, and
reproduce the requested information.

(2) A labor charge shall not be billed in connection with complying with requests that are
for 50 or fewer pages of paper records, unless the documents to be copied are located in:
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(A) Two or more separate buildings that are not physically connected with each
other; or
(B) A remote storage facility.

(3) A labor charge shall not be recovered for any time spent by an attorney, legal
assistant, or any other person who reviews the requested information to determine whether the
Association will raise any exceptions to disclosure of the requested information.

(4) When confidential information is mixed with non-confidential information in the
same page, a labor charge may be recovered for time spent to redact, blackout, or otherwise
obscure confidential information in order to release the non-confidential information. A labor
charge shall not be made for redacting confidential information for requests of 50 or fewer pages,
unless the request the documents to be copied are located in:

(A) Two or more separate buildings that are not physically connected with each
other; or
(B) A remote storage facility.

(5) For purposes of paragraph (2)(A) of this subsection, two buildings connected by a
covered or open sidewalk, an elevated or underground passageway, or a similar facility, are not
considered to be separate buildings.

(c) Overhead charge.

(1) Whenever any labor charge is applicable to a request, the Association may include in
the charges direct and indirect costs, in addition to the specific labor charge. This overhead
charge would cover such costs as depreciation of capital assets, rent, maintenance and repair,
utilities, and administrative overhead. If the Association chooses to recover such costs, a charge
shall be made in accordance with the methodology described in paragraph (3) of this subsection.

(2) An overhead charge shall not be made for requests for copies of 50 or fewer pages of
standard paper records unless the request also qualifies for a labor charge.

(3) The overhead charge shall be computed at 20% of the charge made to cover any labor
costs associated with a particular request. For example: if one hour of labor is used for a
particular request, the formula would be as follows: Labor charge for locating, compiling, and
reproducing, $15.00 x .20 = $3.00.

(d) Remote document retrieval charge.
To the extent that the retrieval of documents results in a charge to comply with a request,
it is permissible to recover costs of such services for requests that qualify for labor charges.

(e) Miscellaneous supplies.

The actual cost of miscellaneous supplies, such as labels, boxes, and other supplies used
to produce the requested information, may be added to the total charge for information.

(f) Postal and shipping charges.

The Association may add any related postal or shipping expenses which are necessary to
transmit the reproduced information to the requesting party.

By their signatures below the President and Secretary of the Association certify that the
foregoing was approved by the Board of Directors of the Association at a duly-called meeting of






the_ Board of Directors at which a quorum of Directors was present, or by signed, unanimous
written consent in lieu of a meeting.

Thus executed thisgi’&‘ day of.bMarch, 2012:‘C®

SILVERBROOK ASSOCIATION, INC.

B\JZ@@W/

Felipe Cruz, Its President )

ATTEST:

By: g f&m

/ John Herrick, Its Secretary

STATE OF TEXAS §
§
COUNTY OF BEXAR §

Before me, the undersigned notary public, on this day personally appeared Felipe Cruz,
President of Silverbrook Association, Inc., known to me or proved to me by presentation to me
of a governmentally-issued identification card to be who one of the persons whose name is
subscribed to the foregoing instrument, and acknowledged to me that he executed it for the
purposes and consideration expressed in it.

Given under my hand and seal of office the 6161 day of 1&&3‘1}, 2012.
Any provisioa herein which sesirigts tha sale, or usz o the described real

pro%ma bucauss of race |8 lavalid 2ad unenforeashlv under Fedwral law ,M_,_&(LK/
STATE

F TEXAS, COUNTY OF BEXAR Not li

| heraby Cerlity that thls Instrument was FILED in Flla Numbar Sequenca on ary Public, State of Texas
thls date and at the time stampad hareon by ma and was duly RECORDED
fri {he Otficial Public Record of Real Praparty of Sexar County, Taxas on:

e

=

MAR 2 1 2012 9‘%’" 2, KARIK COOK

. « Notary Public, State of Texas
’ i My Expiros
2 _ g Seplember 17, 2015

7 COUNTY CLERK BEXAR COUNTY, TEXAS

DocH 2012
gS{Zali@éZ daed in the

i ecor
B At PRecords of  BEXAR COUNTY

f
GERARD . RICKHOFF COUNTY CLERK

51918 Fees: $24.00
9051918 55°5 Pl

;
P
.
3
4






A

RESOLUTION OF THE BOARD OF DIRECTORS
OF SILVERBROOK ASSOCIATION, INC,
REGARDING RECORDS RETENTION POLICY

STATE OF TEXAS §
§ KNOW ALL MEN BY THESE PRESENTS:
COUNTY OF BEXAR §

Pursuant to Section 209.005(m), Texas Property Code, Silverbrook Association, Inc.,
acting through its Board of Directors, has adopted the following records retention policy, to-wit:

(1) the articles of incorporation, bylaws, restrictive covenants, and all amendments to the
articles of incorporation, bylaws, and covenants shall be retained permanently;

(2) financial books and records shall be retained for seven years;

(3) account records of current owners shall be retained for five years;

(4) contracts with a term of one year or more shall be retained for four years after the
expiration of the contract term;

(5) minutes of meetings of the owners and the board shall be retained for seven years;
and

(6) tax returns and audit records shall be retained for seven years.

By their signatures below the President and Secretary of the Association certify that the
foregoing was approved by the Board of Directors of the Association at a duly-called meeting of
the Board of Directors at which a quorum of Directors was present, or by signed, unanimous
written consent in lieu of a meeting.

e (1)
Thus executed thissX iﬂ‘ day ofghrch, 20c1' .

SILVERBROOK ASSOCIATION, INC.

_. Felipe Cfuz, Its President ¢

ATTEST:

fohn Herrick, Its Secretary
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STATE OF TEXAS §

§

COUNTY OF BEXAR §
Before me, the undersigned notary public, on this day personally appeared Felipe Cruz,
President of Silverbrook Association, Inc., known to me or proved to me by presentation to me
of a governmentally-issued identification card to be who one of the persons whose name is

subscribed to the foregoing instrument, and acknowledged to me that he executed it for the
purposes and consideration expressed in it.

' A
Given under my hand and seal of office the ﬁ day ofm. |
Voo X Qe

NOW
STATE OF TEXAS § ] PRy KARIK.COOK
§ | " Notary Public, Stale of Taxas |
COUNTY OF BEXAR  § ='K_/._ /My Commission Expres
s "ﬂru 74 September 17, 201
Before me, the undersigned notary publ®sBRS aay personally appeared John Herrick,

Secretary of Silverbrook Association, Inc., known to me or proved to me by presentation to me
of a governmentally-issued identification card to be who one of the persons whose name is ;
subscribed to the foregoing instrument, and acknowledged to me that he executed it for the

purposes and consideration expressed in it. lﬂﬁﬁ
Given under my hand and seal of office the O _ day of March, 201&.

—

Notary Public, State of Texas

e ]
S

AFTER RECORDING RETURN TO: o1 K. GOOK
Silverbrook Association, Inc. KARI K.

1600 N.E. Loop 410, Suite 202 B P S et
San Antonio, TX 78209 September 17, 2018

wision harein which restricts the sale, or use of the descelibed real
A?g o 1I::auu oftats s Invalid and unsnforceable under Fadrat law
gTATE F TEXAS, COUNTY OF BEXAR
 haraby Cartify that this instrument was FILED in Flle Number Saquence on
this date and at 1he time stamped heracn by ma and was g RECORDE[}
12 the Officlal Public Record of Real Praperty of Baxar County, Taxas on:

MAR 21 2012

COUNTY CLERK BEXAR COUNTY, TEXA®

20051917 Fees: $20.00
Do 20035 2:13pM & Pages 2.
Filed & RecoadedfinaégaR Eaﬁﬁ_.ﬁl
E'é“ﬁér’aﬁ Ee:cggcﬁHgFF COUNTY CLERK







Silverbrook Association, Inc.

Annual Assessment Collection Procedure

Annual Assessments are due on the first (1st) day of January of each year. If payment is not
received within fifteen (15) days after the due date, a late charge of $1.66 per month shall
be imposed.

Please Note: Statements are issued to all residents of record approximately mid-December
each year. Residents who do not receive their statement are responsible for contacting the
Management Company prior to the due date to request a replacement.

Insufficient funds check: Accounts presented with an insufficient funds payment will be charged a
non-negotiable insufficient funds fee of $25.00. Payment of the outstanding account balance will be
required to be paid with a money order or cashier's check. Personal checks will not be accepted to

satisfy an outstanding account balance when an insufficient fund check fee makes up a portion of the
balance.

16 Days Delinquent: The Management Company will send a statement to the homeowner for the
delinquent assessment, which will include a late fee.

45 Days Delinquent: The Management Company will send the “First Notice Letter” notifying the
homeowner of collection costs, legal fees and potential legal action if the account is not paid current. A
request will be made for the homeowner to check his/her records and contact the Management Company
if a discrepancy is found.

90 Days Delinquent: The Management Company shall send a “Final Notice Letter.” This letter will
notify the homeowner of the amounts owed and will further advise the owner if the account is not paid
current within thirty (30) days, that the account will be referred to the Association’s attorney and
collection costs, including legal and collection referral fees, will be incurred immediately upon referral.
This letter will also include the notices required by Chapter 209 of the Texas Property Code advising the
homeowner that if payment in full is not received within thirty (30) days, the homeowners right to access
the Association’s amenities will be terminated.

120 Days Delinquent: If the account has not been paid in full, or the homeowner has not made
payment arrangements with the Management Company, the delinquent account will be referred to the
Association’s attorney and a Notice of Lien will be filed against the property. The homeowner’s account
will be assessed a flat non-negotiable legal/collection fee amount of not less than $325.00 immediately
upon referral of the account to the Association’s attorney. The Association’s attorney will send a demand
for payment to the homeowner asking for full payment within thirty (30) days, advising that if the

account is not paid current, a lawsuit will be initiated which may include a request for foreclosure of the
Association’s lien.

165 Days Delinquent: If the homeowner’s account has not been paid current, and a payment plan has
not been established, or if the homeowner has defaulted on an approved payment plan, a Board
Resolution will be drawn up by the Assaciation’s attorney and presented to the Board of Directors for

approval to file a lawsuit. The homeowner will be responsible for all legal fees, court costs and expenses
incurred,

Board Approved: November 29, 2006






Partial Payment: All partial payments received prior to referral of the account to the Association’s
attorney will be applied to pay the account in the following order: Late fees first, legal fees second, deed
restriction enforcement expenses third, and then the oldest outstanding assessment. Following referral
of the account to the Association’s attorney, partial payments will not be accepted, absent extraordinary
and extenuating circumstances. The Association’s attorney will be consulted as to whether or not a
partial payment should be accepted. If a partial payment is not accepted, it shall be returned to the
homeowner along with an explanation as to why it was refused. After the account has been referred to
the Association’s attorney no partial payments will be accepted except for those made pursuant to a
payment arrangement previously approved by the Board of the Association.

Payment Arrangements: If a homeowner wishes to enter into a payment arrangement, a request for
a payment arrangement must be submitted to the Collection Department of the Management Company
for consideration. After referral of an account to the Association’s attorney, all requests for payment
agreements must be submitted in writing and approved by the Board of the Association. If a homeowner
defaults in payment of an approved payment arrangement, all amounts will be due immediately and the
homeowner will not be eligible for future payment arrangements, absent extraordinary and extenuating
circumstances.

Mandatory Membership: Membership in the Association is mandatory pursuant to the terms and
conditions of the Declaration. A homeowner is obligated to pay the Assessments to the Association even
if the Association’s amenities are not used by the homeowner.

Effective Date: The foregoing collection procedure has been adopted by the Board of the Association
to be effective on November 29, 2006, for all accounts that have not yet reached the stage of the
Management Company’s sending a “Final Notice Letter.” For all other accounts, the prior collection
procedure shall apply. The foregoing collection procedure is a directive by the Board of the Association
to the Management Company and is intended to be a guide to collection of Assessments owed to the
Association. The Board of the Association may at any time revise the foregoing collection procedure and
may at any time direct the Management Company to proceed differently with collection of an individual
account based on circumstances applicable to that account and advice and guidance from the
Management Company or the Association’s attorney. Failure by the Management Company or the Board
of the Association to follow the foregoing collection procedure shall not in any way affect the
homeowner’s obligation to pay all Assessments when due, along with all collection costs. To obtain any
information regarding this collection procedure or to obtain the most up-to-date collection procedure, a
homeowner should contact the Management Company.

The Management Company at the direction of the Board of Directors and on behalf of the
Association may elect to pursue any available method of collection allowable under the
Texas law, which may include but not be limited to the filing of a lawsuit for foreclosure
against the homeowner.

Board Approved: November 29, 2006





